
  
 

    

  
 

 
 

 
 

 

  
   

 
 

  
   

  
 

   
  

    
  

  

    
    

PROVIDE FEEDBACK OR 
LODGE A CUSTOMER COMPLAINT 

CONTACT DETAILS 
Required fields are marked with an asterisk (*) 

Title: 
Name: 
Email address: 
Phone number: 

FEEDBACK OR COMPLAINT 

Tell us about your feedback or customer complaint * 
Include details about what happened, when it happened and why you are satisfied or dissatisfied with our 
service. If you are lodging a privacy or human rights complaint, please explain how we may have breached 
your privacy or human rights and the impact this has had on you. 

Have you previously contacted the ECQ about this issue? * 
If yes, please provide details. Yes No 

What is the outcome you are seeking? 
Tell us what you would like us to do to resolve your complaint. 

Do you give consent to provide personal information to a relevant 
third party for the purpose of resolving your complaint? * 
The ECQ collects the information on this form for the purpose of responding to Yes No 
your complaint. Your personal details will not be disclosed to a third party without 
your consent unless required or authorised to do so by law. 

Feedback and complaint forms can be lodged by email: complaints@ecq.qld.gov.au or by post to: 
Complaints Officer, Electoral Commission of Queensland, GPO Box 1393, Brisbane QLD 4001. 
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