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Objective 2

Objective 1

Foreword

Electoral Commissioner's foreword
Elections are an
opportunity for citizens
to participate in their
government and directly
influence the running of
their state and local area.
Queensland’s Electoral
Act 1992 provides that one

of the key functions of the Electoral Commission
is to promote awareness and participation in
electoral matters, and crucially, in enrolling
and voting. In last year’s report I foreshadowed
changes to our laws and systems that would
make the next State election the most accessible
election in Queensland history. I am proud
to report that the Commission achieved this

positive, and you can read more about these
initiatives later in this report. Legislation
enabling electronic assisted voting is now also
in effect for local government elections, and the
Commission is planning to expand its operation
for the 2016 local government poll.
In addition to improving the accessibility of
voting, the Commission undertook strategies to
encourage Queenslanders to join the electoral
roll and have their say. Queensland’s electoral
roll reached a record 2.9 million voters on the
30th of January 2015, and most pleasingly over
21,000 young people (aged 18 to 24 years) joined
the electoral roll for the first time in the days
between the issue of the writ on 6 January 2015

I am proud to report that the Commission achieved this
goal with more people than ever before joining the
electoral roll and voting at January’s State election.

"

- Walter van der Merwe (Electoral Commissioner)
goal with more people than ever before joining
the electoral roll and voting at January’s State
election.
Over the past year, the Commission has worked
hard to encourage and assist all Queenslanders
to participate in Queensland elections. I
am especially proud of the new innovations
introduced with the goal of making it easier for all
electors to cast an independent vote.
During the 2014 Stafford by-election eAssist
kiosks were introduced by the Commission to
aid voters who are blind or have low vision to
independently cast a ballot. The use of eAssist
was expanded at January’s State election where
electronically assisted voting over the telephone
was also made available for the first time at
a Queensland election. The feedback from
voters using these services was overwhelmingly

and polling day. Five days before the state went
to the poll, Australia celebrated our national
holiday. While the Commission was conducting
last minute preparations for the election, our
partners at the Australian Electoral Commission
attended Queensland citizenship ceremonies
and assisted new Australians in joining the
electoral roll enabling them to participate in an
Australian election for the very first time.
In the local government sphere this year the
Commission conducted by-elections in Boulia,
Carpentaria, Gympie, and Murweh. The Local
Government Change Commission has also been
busy conducting reviews of local government
boundaries. Four reviews were completed in
the 2014-15 financial year with another 24 in
progress at 30 June 2015.
Looking ahead, the Commission is well advanced

Foreword
Objective 1

I thank you all for your efforts and wish you the best for the year ahead.

Walter van der Merwe
Electoral Commissioner

Objective 4

Objective 3

Objective 2

As a final note, I would like to thank the staff of the Commission for their commitment and hard
work over the past year. I also extend my appreciation to the 10,000 Queenslanders for whom this
past January participating in an election meant not only voting themselves, but working for the
Commission across the state at our 1,800 polling booths and pre-poll centres.

Financial Summary

in its preparations for the 2016 local government quadrennial elections. Redistribution of state
electoral Districts is scheduled to commence early in 2016, and the Redistribution Commission will
be appointed towards the end of this year. Meanwhile, the laws around the composition and term of
Queensland’s Legislative Assembly are under review by Parliament, and the Commission stands ever
ready to implement any changes to electoral administration.

Financial Statements

Image (from left): Dermot Tiernan, Assistant Electoral Commissioner; His Excellency the Honourable Paul de Jersey AC,
Governor of Queensland; and Walter van der Merwe, Electoral Commissioner of Queensland.

Appendix

Image courtesy of @QldGovernor official Twitter channel.
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Objective

1

Administrating Queensland's electoral laws, impartially and
independently
The Electoral Commission of Queensland is an independent statutory authority, established
under the Electoral Act 1992.
The major achievements of the Commission during 2014-15 included:
•

Successfully conduct the State general election for Queensland’s 55th Parliament.

•

Continued delivery of the Commission’s community and awareness program to increase
electors’ awareness of their responsibilities towards enrolment and voting.

•

Conduct of four local government by-elections and the Stafford State by-election.

•

Completion of four local government boundary reviews and the commencement of a
further 24 reviews.

•

Administration of political party registrations and extensively revised funding and
disclosure requirements in line with amendments to the Electoral Act 1992 and Local
Government Electoral Act 2011.

•

Conduct of 30 industrial elections and 31 protected action ballots as required under the
Industrial Relations Act 1999.

•

Commencement of failure to vote processes associated with all State and local
government electoral events held during the financial year.

•

Pilot roll out of Electronic Certified Lists for use during the State general election at select
polling booths to more efficiently and accurately mark names off the electoral roll and
reduce queuing times for voters.

•

Introduction of Central Postal Voting to deliver more efficient postal vote registration and
ballot material delivery processes.

•

Delivery of electronically assisted voting systems and processes to enable vision
impaired electors to cast their vote in secret.

•

Establishment of three new All District Centres (ADCs) in Cairns, Bundaberg and Mackay.

•

Development of a new public website to make key electoral information easier to find as
well as being compatible with mobile electronic devices.

Our vision
Our vision is to be recognised for excellence in
electoral administration.

Our purpose
Strategic Plan 2013-17
and referendums
Conducting local government quadrennial
elections, by-elections and fresh elections

•
•
•

Conducting industrial elections
Administering political party registrations
Administering election funding and financial

electoral administration.

•

Our purpose
We are committed to providing quality electoral services
to clients throughout Queensland, and ensuring that
our electoral system, especially the right to vote and to
vote in secret, is fully accessible to all electors.

Promoting the informed participation and
confidence of Queenslanders in the electoral
system

•

disclosure requirements
Undertaking reviews of boundaries and electoral
arrangements for local governments

•

Provide quality electoral services to stakeholders

•

Assisting the State Redistribution Commission (as
required)

•
•

Maintaining Queensland’s electoral roll
Inquiring into preselection for candidates in State
and local government elections

Our vision
Our vision is to be recognised for excellence in

Our values
• Promoting the public good
• Accountability and transparency
• Integrity and impartiality
• Commitment to the system of government

Our challenges
•
•
•

Remaining abreast of the latest developments in
technology
Draw attention to possibilities for modernising our
electoral system
Make the electoral system more accessible to
citizens across the board

•

Undertaking reviews of boundaries and
electoral arrangements for local governments.

•

Assisting the State Redistribution
Commission (as required).

•

Promoting the public good.

•

Accountability and transparency.

•

Integrity and impartiality.

•

Maintaining Queensland’s electoral roll.

•

Commitment to the system of government.

•

Inquiring into pre-selection for candidates in
State and Local Government elections.

•

Administering Queensland’s electoral laws,
impartially and independently.

•

Conducting free and democratic
parliamentary, local government and
industrial elections.

•

Promoting the informed participation and
confidence of Queenslanders in the electoral
system.

•

Managing a comprehensive process for the
review of electoral boundaries.

Our services
•

Conducting parliamentary elections, byelections and referendums.

•

Conducting local government quadrennial
elections, by-elections and new elections.

•

Conducting industrial elections.

•

Administering political party registrations.

•

Administering election funding and financial
disclosure requirements.

Related entities
Local Government Change Commission (see
Objective 4 for more information).

Objective 3

•

Managing a comprehensive process for the
independent review of local government
boundaries

Objective 4

impartially and independently
Conducting free and democratic parliamentary,
local government and industrial elections

•

•

Objective 2

Our services
• Conducting parliamentary elections, by-elections

Financial Summary

Our objectives
• Administering Queensland’s electoral laws,

Financial Statements

The Electoral Commission of Queensland is an
independent body responsible for the impartial conduct
of parliamentary, local government and industrial
elections in Queensland, as well as the periodic
review of electoral boundaries for parliament and local
councils.

Appendix

We are committed to providing quality electoral
services to stakeholders throughout Queensland,
and ensuring that our electoral system, especially
the right to vote and to vote in secret, is fully
accessible to all electors.

Our objectives

Objective 1

Image: The Electoral Commission of Queensland
2013-17 Strategic Plan.
Electoral Commission
of Queensland

Our values

Foreword

Administering Queensland's electoral laws, impartially and
independently
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Executive Management Group
Position

Description

Electoral Commissioner

The Electoral Commissioner is responsible for the running of the
Electoral Commission of Queensland, an independent statutory
authority established under the Electoral Act 1992 to administer
the electoral laws of Queensland in an efficient, effective and
economical manner thus ensuring the conduct and administration
of elections are not influenced by political considerations.

Assistant Electoral
Commissioner

To assist the Electoral Commissioner with the day-to-day running
of the Electoral Commission of Queensland and perform the role of
Chief Information Officer. All Directors report to this position.

Director
Business Services

To lead the Business Services Unit in the management and
coordination of all finance, human resources and records
management activities of the Electoral Commission of Queensland,
as well as perform the legislated responsibilities of the Chief
Finance Officer for the Commission.

Director
Information, Communication
and Technology (ICT)

To lead the Information Technology Unit by ensuring all technology
related decisions are aligned to the Commission's key strategic
goals and objectives.

Director
Funding, Disclosure and
Regulation (formerly Director
Elections Management)

To lead the Funding, Disclosure and Regulation Unit in ensuring
compliance with the electoral funding and disclosure matters
prescribed in the Electoral Act 1992 and the Local Government
Electoral Act 2011, as well as perform the role of Head of Internal
Audit.

Director
Elections, Operations and
Planning

To lead the Elections, Operations and Planning Unit by providing
quality electoral services to key stakeholders throughout
Queensland.

Director
Elections Support and Change
Commission

To lead the Elections Support and Change Commission Unit by
providing specialised advice in areas such as enrolment and
ensuring electoral boundary reviews are performed in accordance
with relevant legislation and within prescribed timeframes.

Appendix

Financial Statements

Financial Summary

Objective 4

Objective 3

Objective 2

Objective 1

Foreword

Administering Queensland's electoral laws, impartially and
independently
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Foreword

Organisational chart

Audit and Risk
Management Committee

Dermot Tiernan
Assistant Electoral Commissioner

Objective 1

Internal Audit

Business Improvement
ICT Project Board

Objective 2

Walter van der Merwe
Electoral Commissioner

Peter McGraw
Acting Director
Elections, Operations and
Planning

Greg Rowe
Acting Director
Elections Support and
Change Commission

Objective 4
Financial Summary

Yvette Zischke
Director
Funding, Disclosure and
Regulation

Over the past three years the scope
of responsibilities of the Commission
has expanded considerably to
encompass responsibility for all
local government elections and
changed election funding and
disclosure requirements. These
requirements are additional to the
ongoing need to be ever ready to run
a State general election or State or
local government by-election, and
to deliver the statutory roles of State
Redistribution Commission and Local
Government Change Commission.
To deliver these important services
for the people of Queensland, the
Commission must evolve so that
it continues to deliver assurance
to the community that services
required of the Commission and the
governance of the agency will be
carried out seamlessly regardless of
circumstance.

Financial Statements

Gavin-Francis Fernandes
Director
Information, Communication
and Technology (ICT)

Appendix

Structural change

Objective 3

Richard Bosanquet
Director
Business Services
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Foreword
Objective 1

Administering Queensland's electoral laws, impartially and
independently
To this end, the Commission has instituted some
structural changes to enable more streamlined
decision making and delivery of more efficient
expenditure of public funds. This involved the
creation of the new units: Elections, Operations
and Planning and Elections Support and Change
Commission, responsible for, respectively:

Objective 2

•

State, local and industrial elections service
delivery; and

•

Electoral roll, non-voter compliance, spatial
and mapping services, and innovation and
awareness.

These two new areas are supported by a Business
Services unit, and work with the Funding,
Disclosure and Regulation unit to deliver services
that ensure electoral process meet all integrity
requirements stipulated under the Electoral Act
1992 and Local Government Electoral Act 2011.

Workforce profile

Appendix

Financial Statements

Financial Summary

Objective 4

Objective 3

As at 30 June 2015, the Commission employed 52 Full-Time Equivalent (FTE) permanent and temporary
staff. The permanent retention and separation rate for 2014-15 was 61% and 8%, respectively.
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Figure 1: FTE position profile by classification as at 30 June 2015.
Glossary
AO = Administration Officer

SES = Senior Executive Service (Assistant Commissioner)

SO = Senior Officer (Directors)

CEO = Chief Executive Officer (Commissioner)

AO2

2

AO3

5

AO4

9

AO5

12

AO6

11

AO7

6

SO

5

SES

1

CEO

1

NOTES:
The Commission engages casual employees on an 'as
needs basis' and during the 2014-15 financial year the
number of casual employees was 7.2 (2013-14: 12),
excluding staff engaged on a casual basis for electoral
events.

Workforce planning and performance
A number of key strategies are employed to
attract and retain a skilled and capable workforce
including: promoting work-life balance; fostering
an open and consultative workforce; workforce
performance initiatives; and leadership and
management development.

Human resources with the assistance of business
units develop strategies and programs to
further enhance the Commission's workforce
capability and skills. This partnership
facilitates the successful delivery of services
to external stakeholders and operation of key

The introduction of the Workforce Capability
Success Profile in the first half of 2015-16 will
further support new and established initiatives
concerning the development and performance
of staff by focusing on expected leadership
behaviours for the purpose of promoting a high
performing workplace.

Early retirement, redundancy and
retrenchment

human resourcing issues.

High performance culture
The Commission is committed to achieving a
culture of high performance. For the first time,
the Commission introduced (holistic) project
management to its planning and preparation
work for the State general election and is
continuing this approach for the 2016 local
government quadrennial elections. This gave
executive a holistic view of all the projects that
go into the delivery of a major electoral event. It
also allowed all Commission staff to report daily,
if needed, on progress and challenges, nurturing

Through a web-based portal, the public can
submit an application to work at an electoral
event. This application process is referred to
as Expression of Interest (EOI) and provides
Returning Officers with a pool of potential staff.
For the 2015 Queensland State general election,
EOI was opened two months prior to the
announcement of the event. A call centre was
established to respond to queries and assist
applicants with the lodgement of their EOI.
Of the 16,484 EOIs received, 9,290 applicants
were successful in gaining employment.
As at 30 June 2015, the Commission was
progressing plans to improve the cross-platform
capability of the EOI portal for mobile devices,
including tablets and mobile phones for the 2016
local government quadrennial elections.

Objective 2
Objective 3

Expressions of Interest

Objective 4

The Commission fosters an open and consultative
approach with staff, stakeholders and the
unions on matters that affect the workforce by
maintaining a comprehensive suite of policies,
protocols and fact sheets that provide guidance
in relation to employee entitlements and other

Information concerning the Commission's
consultancies and overseas travel is available
through the Queensland Government Open Data
website qld.gov.au/data.

Financial Summary

Industrial and employee relations

Consultancies and overseas travel

Financial Statements

The Commission recognises the importance
of flexible work arrangements and a work-life
balance. Under existing policy, employees
have the ability to access job-sharing; part-time
employment; phased retirement; telecommuting;
and family, culture and accrued leave time. The
Commission’s policy that covers flexible working
arrangements is accessible to all staff via the
Commission's intranet.

No redundancy, early retirement or retrenchment
packages were paid during this period.

Appendix

Improving work–life balance

Foreword

cross-team and cross-functional recognition and
support.

Objective 1

internal initiatives, such as: capability and
talent development programs; mentoring; job
shadowing; and succession planning.
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Administering Queensland's electoral laws, impartially and
independently
Performance
Service area objective
To deliver a free, honest and fair electoral system to ensure all Queenslanders have the opportunity to
participate equitably in the democratic life of the State.

Service area description
The Commission is responsible for the impartial conduct of parliamentary, local government
and industrial elections in Queensland, as well as the periodic review of electoral boundaries
for parliament and local government councils. These responsibilities interface directly with the
Commission’s legislative functions as established under the Electoral Act 1992.
Notes

2014-15
Target/Est.

1, 2

92%

90%

..

Level of voter turnout local government elections

3

85%

74%

85%

Level of informal voting State general election

1

2.5%

2.2%

..

Level of informal voting local government elections

4

2.15%

1.7%

5%

Level of elector satisfaction with the overall State
general election process

1,5

New
measure

New
measure

..

Level of polling booths taking less than 100 votes

6

New
measure

New
measure

2%

1,7

$6.95

$8.02

..

3, 8

$6.30

$3.64

$6.50

1,9

New
measure

New
measure

..

Electoral Commission of Queensland

2014-15
2015-16
Est. Actual Target/Est.

Service area: Electoral Services
Service standards
Effectiveness measures
Level of voter turnout State general election

Efficiency measures
Cost of State general election per elector
Cost of local government elections per elector
Cost of public information and awareness
campaigns per elector for the State general election

NOTES:
1.

It is anticipated that the next State general election will be held at some stage during the 2017-18 financial year.

2.

The lower level of voter turnout for the 2015 State general election was primarily the result of the timing of the election.

3.

During 2014-15 ECQ conducted four local government by-elections all of which were postal ballots. The lower voter turnout for local
government elections was primarily due to concurrent electoral events.

4.

The level of informal voting in 2014-15 is reflective of small local government electoral events. The level of informal voting is expected
to increase in 2015-16 with the conduct of the 2016 local government quadrennial elections.

5.

A post election survey is sent to key stakeholders to gauge their level of satisfaction with the overall election process.

7.

The Cost Per Elector (CPE) for the 2015 State general election was higher than anticipated due to the pilot of Electronic Certified Lists,
the timing of polling day, additional compliance costs resulting from the Keelty report and legislative reform and changes that were
made to internal processes.

8.

The target CPE for 2014-15 of $6.30 is indicative of an attendance ballot. The CPE is expected to increase in 2015-16 with the conduct
of the 2016 local government quadrennial elections.

9.

The Commission's public information and awareness campaign includes advertising in a variety of different media streams
(television, radio, newspaper) engagement with schools through the Kids election program and collaboration with special interest
groups.

Foreword

A review of polling booths is performed prior to each major electoral event to ensure that booths are only located in areas where it is
cost effective to have them. This involves collaboration with the Australian Electoral Commission (AEC).

Objective 1

6.

Notes

2014-15
Target/Est.

2014-15
Est. Actual

2015-16
Target/Est.

1

1

0

Objective 2

Measures of input and/or activity

Service area: Electoral Services

4

77

Number of local government electoral
boundary reviews conducted

2

22

4

24

35

70

44

1,434

580

1,003

Number of industrial election ballots
conducted

46

30

44

Number of protected action ballots

22

31

12

Number of inquiries/audits of preselection ballots conducted

6

Nil

3

550,000

805,245

600,000

77,000

103,973

50,000

2,950,000

2,985,536

3,000,000

15,000,000

13,300,000

13,300,000

Number of industrial elections referred by
Industrial Registrar
Number of industrial election positions
elected

Number of enrolment transactions during
the period
Increase in total enrolment during the
period
Elector client base
Access to electoral services for
Queenslanders – ECQ website hits

3

NOTES:
1.

During 2015-16 the Commission will conduct 77 Council elections. Some Council elections will be divided and others undivided.

2.

The Change Commission received 26 references to review local government boundaries. A majority of these reviews were in progress
as at 30 June 2015.

3.

Website hits were lower than anticipated due to an outage that occurred during the election period.

Objective 4

2

Financial Summary

1

Financial Statements

Number of local government elections
conducted

Appendix

Number of Parliamentary State general
elections conducted

Objective 3

Input/activity measures
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Foreword

Administering Queensland's electoral laws, impartially and
independently
Measures

Objective 2

Objective 1

The Commission’s performance is measured through a number of different mechanisms:
•

Effectiveness and efficiency measures reported in the Commission’s Service Delivery Statement
(SDS);

•

Periodic reviews undertaken by the Commission’s in house internal audit function;

•

Operational statistics report that is produced after every State general election and tabled in
parliament; and

•

Post-election surveying.

Legislative reform

Objective 4

Objective 3

Electoral and Other Legislation Amendment
Act 2015
On 7 May 2015 the Electoral and Other Legislation
Amendment Bill 2015 was passed by the
Queensland Legislative Assembly.
This new Act amended the Local Government
Electoral Act 2011 to remove the requirement
for electors to produce a Proof of Identity (POI)
document when casting an ordinary vote.

Appendix

Financial Statements

Financial Summary

•

•

Remove the requirement for electors to
produce POI when casting an ordinary vote;
and
Extensively revise funding and disclosure
provisions introduced by the Electoral Reform
Amendment Act 2014. These changes are
outlined below:
•

Lowering the gift threshold amount to
$1,000 requiring disclosure of details for
that sum or more;

•

Removing indexation of the gift threshold
amount;

•

Retrospectively applying the lowered gift
threshold amount to the 2013-14 financial
year and disclosures for the Stafford byelection and 2015 State general election;

•

Requiring disclosure of details related to
payments that are equal to or more than
the gift threshold amount;

•
12

Image: The Electoral and Other
Legislation Amendment Act 2015
cover page.

It also amended the Electoral Act 1992 in two
main areas:

Reducing the value of anonymous gifts

than can be accepted to $200;
•

Changing the reporting period for
registered political parties, their
associated entities and organisations
and individuals making gifts to registered
political parties from a full financial year
to two six month reporting periods in
each financial year;

•

Removal of the ability for individuals and
organisations making gifts to registered
political parties and those parties to
give a certified copy of returns given to
the Australian Electoral Commission
under the Commonwealth Electoral Act
1918 (Cth) as sufficient to comply with
disclosure obligations under the Electoral
Act 1992 (Qld); and

•

providing for early reporting of large gifts,
$100,000 or more.

Foreword

Failure to vote

Electors have the option through the 'Apparent
Failure to Vote Notice' and 'Infringement Notice'
to: reply with their reason for not voting; pay the
fine; or elect for the matter to be heard in court.

Electoral Commission of Queensland
Locked Bag 3305
BRISBANE QLD 4001

Objective 1

The Commission led a joint review with the State
Penalties Enforcement Registry (SPER) to examine
and improve the end to end process for managing
'Failure to Vote' infringements. The key outcome
of the review was a redesign of the Notices for
the purpose of: reducing duplication; promoting
consistency; reprioritising content (bringing the
most important information to the forefront);
and compliance with legislative requirements.
The redesigned Notices were used for the 2015
Queensland State general election non-voter
processes.

Objective 2

The Commission initially issues an ‘Apparent
Failure to Vote Notice’ to electors who appear to
fail to vote at an election. ‘Infringement Notices’
are then issued to electors who do not respond
or fail to respond adequately to the ‘Apparent
Failure to Vote Notice’.

Joint review

Objective 3

Voting is compulsory. It is an offence to fail,
without a valid and sufficient reason, to vote at
an election.

significant improvements with Non-Voter
processing and scanning.

Electoral Act 1992 ss134; 186(1)(a)

Apparent Failure to Vote Notice

<STATE EVENT NAME>
<ELECTION DATE>

<NOTICE DATE>
Reference:
<ELECTOR NAME>
<ADDRESS LINE 1>
<ADDRESS LINE 2>
<ADDRESS LINE 3>

Penalty Amount: <PENALTY UNIT>
<QNUMBER>

Fines collected from non-voters by the
Commission are treated as administered funds
collected on behalf of the government and are
remitted to Queensland Treasury.

<QNUMBER>
OFFENCE ID

Date Due:

Dear <ELECTOR>

<DUE DATE>

Did you vote?
Our records indicate that you are a registered elector and it appears that
you have failed to vote at the <STATE EVENT NAME> held on
<ELECTION DATE>.
Voting is compulsory. It is an offence for an elector to fail, without a valid
and sufficient reason, to vote at an election, under section 186(1)(a)of the
Electoral Act 1992. The penalty for not voting is <ONE PENALTY UNIT>.

If full payment is not received by
the due date, the full penalty
amount will apply.

Voting is Compulsory

Objective 4

The Commission is required to administer a
non-voter process following each State and local
government electoral event under the Electoral
Act 1992 and the Local Government Electoral Act
2011.

Your options are:

Option 1: Voting Details
If you voted and consider that this information is incorrect, please complete Option 1 (on the reverse of this notice), sign
the form and return to the Electoral Commission of Queensland.

Option 2: Valid and Sufficient Reason
If you consider you have a valid and sufficient reason for not voting at this election, please complete Option 2 (on the
reverse of this notice), sign the form and return to the Electoral Commission of Queensland.

Non-Voter Electoral Offence system
The development of a new Electoral Offence
System for the Commission and other intergovernment departments became fully
operational in 2013. Enhancements to the
Electoral Offence System have provided

For further information or support in completing your form please contact us on 1300 881 665.

Electoral Commissioner
Return by post to:
Electoral Commission of Queensland
Locked Bag 3305
BRISBANE QLD 4001

Return in person to:
Electoral Commission of Queensland
Level 6, Forestry House, 160 Mary Street
BRISBANE QLD 4001
Monday - Friday 9am to 5pm
Q/AFTV 20 April 2015

Image: Sample redesigned Apparent
Failure to Vote Notice (front).

Litigation
Last financial year there were two matters
under appeal. Following the referral of these
matters from the Court of Appeals to the
Maroochydore District Court, the hearing ruled
in the Commission's favour, finalising all failure
to vote matters relating to the 2012 Queensland
State general election and 2012 local government
elections.

Financial Summary

To avoid further penalty or infringement, you must complete one of the Options (1, 2 or 3), sign and return this Notice to
the Electoral Commission of Queensland by post or in person (please see address details below) by <DUE DATE>.

Financial Statements

The regulated penalty unit value will increase
from $113.00 to $117.00 and will apply to offences
committed on or after the 1 July 2015.

Option 3: Payment Options
If you failed to vote without a valid and sufficient reason, please select Option 3 to make payment and finalise this matter.
Prompt payment received by <DUE DATE> will reduce the penalty to <PENALTY UNIT> (one-half of the penalty unit).
Please see the reverse of this Notice for full payment options.

Appendix

During the 2014-15 reporting period the
Commission collected and remitted $375,004 to
Queensland Treasury in relation to the non-voter
processes associated with the Stafford State byelection, 2015 State general election (Apparent
Failure to Vote Notice) and four local government
by-elections.
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Administering Queensland's electoral laws, impartially and
independently
Election funding
The Electoral Act 1992 provides for
reimbursement of election campaign related
expenditure to registered political parties and
candidates contesting State elections.
To be eligible, candidates must poll at least 6%
of the formal first preference vote in their District.
Registered political parties may claim funding
based on their candidate/s achieving this 6%
threshold.
Election funding is capped at the lesser amount
of actual campaign related expenditure or the
product of formal first preference votes and
the election funding amount. The election
funding amounts are adjusted each year on 1
July to reflect CPI movements between the March
quarters of each year. Financial year 2014-15
election funding amounts are:
•

$1.495 for an eligible candidate; and

•

$2.991 for an eligible registered political
party.

These amounts applied to the Stafford byelection held on Saturday 19 July 2014 and the
2015 State general election held on Saturday 31
January 2015.

Election funding for the Stafford by-election
A by-election held in the Stafford electoral
district on Saturday 19 July 2014 was contested
by four candidates all of whom were endorsed
by registered political parties. Three candidates,
and their registered political parties, qualified to
claim election funding. Election funding paid for
the election is illustrated in Figure 2 on page 15.

Appendix

Election funding for the 2015 State General
election
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A State general election held on Saturday 31
January 2015 was contested by 433 candidates
308 of whom polled sufficient votes to qualify for
election funding; 295 of those eligible candidates
were endorsed by registered political parties.

Capped entitlements for which eligible registered
political parties may claim election funding are
displayed in Figure 3 on page 15.

Policy Development Payments
Set by regulation, the amount of $3m is paid to
eligible registered political parties based on the
number of relevant candidates endorsed by the
party at the last general election.
Payments were made in equal instalments for
the 2013-14 financial year by 31 July 2014 and
31 January 2015. Calculation of these payments
reflected the 2012 State general election;
amounts paid to eligible registered political
parties are highlighted in Figure 4 on page 15.

Disclosure
Stafford by-election disclosure
Disclosure returns for the Stafford by-election
held Saturday 19 July 2014 were required to be
given to the Commission by Monday 1 November
2014. These returns were available for public
inspection 24 weeks after polling day.

Queensland State general election
disclosure
Disclosure returns for the State general election
held Saturday 31 January 2015 were required to
be given to the Commission by Monday 18 May
2015. These returns are available for inspection
24 weeks after polling day.

Local government by-election disclosure
Candidates and third parties at local government
elections are required to give the Commission
returns disclosing gifts. A gift threshold amount
for local government elections is fixed at $200
without indexation. Groups of candidates who
register their group after nominating must give
the Commission a return covering all candidates
who are part of the group.

Foreword

Party Funding

Figure 2: Election funding paid to candidates and political parties for the Stafford by-election.

$18,875.87

Liberal National Party
of Queensland
$24,941.95

Queensland Greens

$18,875.87

ANDERSEN, Bob
$12,466.81

Party

Objective 1

$37,764.37

LYNHAM, Anthony

BOCCABELLA, Anne
$4,441.65

$8,886.26

VINCENT, Sally-Anne
$0

Family First Party
Queensland
$0

Objective 2

Australian Labor Party
(State of Queensland)

Registered political party

Capped entitlement

Australian Labor Party (State of Queensland)

Objective 3

Figure 3: Capped entitlements for which eligible registered parties may claim election funding for the 2015 State general
election.

$2,940,314.51

Family First Party Queensland

$561,072.72

Katter’s Australian Party

$148,168.16

Liberal National Party of Queensland

$3,242,423.46

One Nation Queensland Division (party changed its name after the election
to Pauline Hanson’s One Nation Queensland Division)
Palmer United Party

$43,033.42

Financial Summary

Queensland Greens

Objective 4

$12,050.74

Payment
31 July 2015

Payment
31 January 2015

Australian Labor Party (State of Queensland)

$458,257.81

$458,257.81

Katter’s Australian Party

$188,214.78

$188,214.78

Liberal National Party of Queensland

$853,527.41

$853,527.41

$1,500,000.00

$1,500,000.00

Registered political party

Total:

Appendix

Figure 4: Policy Development Payments made to registered political parties in 2014-15.

Financial Statements

$358,241.04
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Objective 1

Administering Queensland's electoral laws, impartially and
independently
Annual disclosure by registered political parties, associated entities and donors
Registered political parties and their associated entities were required to give the Commission
disclosure returns for the 2013-14 financial year by 20 October 2014. Individuals and organisations
making gifts more than the gift threshold amount to registered political parties had an obligation to
give the Commission a disclosure return by 17 November 2014. Retrospective amendments to the
gift threshold amount in May 2015 required the giving of amended returns or returns by registered
political parties and their associated entities by 8 July 2015.

Objective 2

Register of Political Parties
There were no parties added to or removed from the register in the 2014-15 financial year. Two
applications to include parties on the register failed when the Commission was unable, in both
instances, to verify the level of membership required for registration.

Objective 3

Figure 5: Register of Political Parties as at 30 June 2015.

Registered Political Party

Objective 4

Australian Labor Party (State of Queensland)
Queensland Greens
Family First Party Queensland

Appendix
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Financial Summary

Liberal National Party of Queensland
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One Nation Queensland Division (party changed its name after the election
to Pauline Hanson’s One Nation Queensland Division)
Katter's Australian Party
Palmer United Party

Registration Date
14 August 1992
6 May 1994
12 April 2006
9 September 2008
12 August 2011
22 September 2011
5 June 2013

Objective

2

Conducting free and democratic Parliamentary, Local
Government and industrial elections
During the 2014-15 financial year, the Commission conducted the Queensland State
general election, one State by-election, four local government by-elections and a number of
industrial elections, including protected action ballots.

Foreword

Conducting free and democratic Parliamentary, Local
Government and industrial elections
Parliamentary elections and by-elections

Appendix

Financial Statements

Financial Summary

Objective 4

Objective 3

Objective 2

Objective 1

Under the Electoral Act 1992 the Commission is responsible for the conduct of Queensland State
general elections and by-elections.
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Stafford by-election

•

Adult proof of age card issued by the State;

A State by-election for Stafford was held on 19
July 2014 following the resignation of Dr. Chris
Davis. 31,175 electors were enrolled at the close
of rolls.

•

Recent account or notice issued by a local
government or a public utility provider;

•

Recent account statement, current account
card or current credit card issued by a
financial institution;

The by-election was the first time electors were
required to produce Proof of Identity (POI) to cast
an ordinary vote. Electors unable to produce POI
cast their vote through the declaration voting
process.

•

Recent account statement issued by a
carriage service provider as defined under the
Telecommunications Act 1997 (Cth); and

•

Recent notice of assessment issued under the
Income Tax Assessment Act 1997 (Cth).

The introduction of POI to the ordinary
voting process was significant, requiring the
implementation of revised policy and procedure.
To minimise the impact to electors, the
Commission sent a Voter Information Letter (VIL)
to all electors enrolled in the District of Stafford.
Historically, a VIL is produced for all State events
however, it was particularly important for this
by-election and the Queensland State general
election as it was regulated as an approved form
of POI. The VIL advised electors of important
voting information and to bring the VIL as proof of
identity. Additionally, an advertising campaign
echoing the same message
through
television,
Voter Information
DriverLetter
Licence
(63.51%)
Other
(32.7%)
billboards, radio and print was utilised to boost
public awareness.
Approved forms of POI were prescribed by
regulation:
•

A current Driver Licence;

•

A current Australian Passport;

•

A Voter Information Letter (VIL) issued by the
Commission;

•

Recent document evidencing electoral
enrolment;

•

Identification card issued by the
Commonwealth or State evidencing the
person’s entitlement to a financial benefit;

63.51% of electors produced their Voter
Information Letter (VIL) as POI and 32.70%
produced a current Driver Licence (DL).

OTHER

DL

Figure 6: POI
produced by
electors at the
Stafford byelection

VIL

The by-election was contested by 4 candidates
with Dr. Anthony Lynham (ALP) successfully
elected.

LYNHAM, Anthony

50.64%

ANDERSEN, Bob
33.45%
BOCCABELLA, Anne
11.92%
VINCENT, Sally-Anne
4.00%

Figure 7: Total
formal first
preference vote by
candidate

ENSLAND
STATE ELECTORAL
ELECTORAL DISTRICTS
DISTRICTS
ENSLAND STATE

Ferny Grove

Image: Queensland State electoral Districts.

Ferny
Grove
Ferny
Grove

INSET 1A

Moggill

Noosa
Ipswich West

SEE INSET 2

Cleveland

Waterford

Inala

Redlands
Nicklin

INSET 1A

Moggill
Moggill
Ipswich

Maroochydore

Noosa
Noosa

Logan

Bundamba

Ipswich
West
Ipswich
West

Buderim

SEE
INSET
SEE
INSET
2 2

Inala
Inala

Algester

Maroochydore
Maroochydore
Glass House

Coomera

Waterford
Waterford

Albert

Redlands
Redlands

Kawana

Nicklin
Nicklin

Cleveland
Cleveland

Ipswich
Ipswich

Gaven

INSET 1B
Logan
Logan

Bundamba
Bundamba

Buderim
Buderim

Coomera
Coomera

Albert
Albert

Kawana
Kawana
Morayfield

Mundingburra

Glass
GlassHouse
House

Whitsunday

Pumicestone

Morayfield
Morayfield

Burnett

Kallangur
Bundaberg

Currumbin
Currumbin

INSET 1A

Everton

Murrumba
Murrumba

Maryborough
Gympie

Clayfield

a South

Bundaberg
Bundaberg

SEE INSET 1B
Beaudesert

Hervey Bay
Lockyer
Hervey Bay
Maryborough
Maryborough
Gympie
Gympie

SEE INSET 1A
SEE INSET 1A
SEE INSET 1B
SEE INSET 1B

sland 2014

Sandgate
Bulimba
Sandgate

Mount Coot-tha

Kallangur
Kallangur

Indooroopilly

Everton
Everton
Mount Ommaney

Lytton

Brisbane
Central

Aspley Ashgrove
Aspley

SEE INSET 1A

Condamine
a North

Noosa

Nudgee

Stafford

Redcliffe
Redcliffe

Burleigh
Burleigh

Sandgate

Pumicestone
Pumicestone

Pine Rivers

Nanango

eaudesert
audesert

Aspley

PineBay
Rivers
Hervey

Callide

Mermaid
Mermaid
Beach
Beach

Mudgeeraba
Mudgeeraba

Gladstone

y
y

Southport
Southport
Currumbin
Surfers
Surfers
Paradise
Paradise

Murrumba

Redcliffe

Keppel

Mermaid
Beach
Mudgeeraba
Broadwater
Burleigh
Broadwater

Gaven
Gaven

INSET
1B1B
INSET

Caloundra
Caloundra

Pine Rivers

Mirani
Mackay
khampton

Southport
Surfers
Paradise

QUEENSLAND STATE ELECTOR

Caloundra

Algester
Algester

wnsville

Broadwater

Chatsworth

Nicklin

Greenslopes

Nudgee
Nudgee

Capalaba

Stafford
Stafford

Clayfield South
Clayfield
Brisbane
Lytton
Brisbane
Sunnybank
Mansfield
Lytton
Brisbane
Central
Central
Ashgrove
Chatsworth
Yeerongpilly
Ashgrove
BulimbaStretton Chatsworth
Barron River
Springwood
Bulimba
Mount Coot-tha
Mount Coot-tha
Cairns
INSET 2
Caloundra
Indooroopilly
Glass House
Greenslopes
Indooroopilly
Woodridge
Greenslopes
Mulgrave
Mount Ommaney
Capalaba
Mount Ommaney
South
Capalaba
Hinchinbrook
Brisbane
South
No liability is accepted by Electoral Commission Queensland for any loss or damage which may arise out of any
person relying Brisbane
on Mansfield
or using any information on this map.
Sunnybank

Cook

Townsville

Thuringowa

Burdekin

Sunnybank

Yeerongpilly

Mundingburra

Whitsunday

Dalrymple

Mansfield

Morayfield

Stretton

Yeerongpilly

Stretton

INSET 2
INSET 2

Pumicesto

Springwood

Springwood

Mu

Woodridge

Woodridge

Mount Isa

Pine Rivers

Mirani
Mackay
No liability is accepted by Electoral Commission Queensland for any loss or damage which may arise out of any person relying on or using any information on this map.
Rockhampton
No liability is accepted by Electoral Commission Queensland for any loss or damage which may arise out of any person relying on or using any information on this map.
Keppel
Kallangur

Gladstone
Burnett

Gregory

Bundaberg
Hervey Bay

Callide

Maryborough

Nanango

Gympie

SEE INSET 1A

Condamine
Toowoomba North
Toowoomba South
Warrego

Southern Downs

SEE INSET 1B
Beaudesert
Lockyer

Foreword
Objective 1
Objective 2
Objective 3
Objective 4
Financial Summary
Financial Statements
Appendix

20

Conducting free and democratic Parliamentary, Local
Government and industrial elections
Figure 8: 2015 Queensland
State general election stats.

433

State general election
The Queensland State general election conducted
on 31 January 2015 was the ninth conducted by
the Commission. There were 2,981,145 enrolled
electors as at the close of rolls (10 January 2015).
Similar to the Stafford by-election, a Voter
Information Letter (VIL) was sent to all electors
and a larger, more widespread marketing
campaign encouraging enrolment and to bring
the VIL as the elector's Proof of Identity (POI) was
conducted. Additionally, POI signage developed
for the Stafford by-election was translated from
English to a number of languages to improve
public awareness at the polling booth level.
For this election, the Commission piloted
Electronic Certified Lists (see Objective 3 >
Electronic Certified List) to provide an innovative
solution focused on reducing the operational
need for printed certified lists and improve
the voting experience. Overall, stakeholders
responded positively to the innovation and
the greater efficiencies created from a vote
processing perspective.
Changes to the Postal Vote Application (PVA)
process, more particularly, the requirement to
sign the application was removed, facilitating
online and phone lodgement. 103,543 electors
applied online and 19,228 electors applied via
the Commission’s call centre. A total of 306,064
electors were posted ballot material.
The expansion of the All District Centre (ADC)
project saw the number of All District Centres
rise from five for the 2012 Queensland State
general election to eight for this event. Brisbane,
Maroochydore, Burleigh and Noosa were retained
with Cairns, Bundaberg, Southport and Mackay
newly established. The importance of this project
cannot be understated as it allows electors
to cast an ordinary vote outside their District,
circumventing the absent voting process, which
is a declaration vote.

2.68m

Candidates

Votes Taken
Ballot Box

9,290

Polling Staff*
*Staff working at a polling booth on
polling day only.

Pre-poll voting continued to grow with 526,296
electors casting a pre-poll vote, which is a 114.6%
increase from the 2012 Queensland State general
election figure of 245,247.
89.89% of enrolled electors voted at the election,
which is a slight decrease when compared to
the 2012 Queensland State general election
(91.00%).
The final results were: Australian Labor Party
(ALP) 44 seats; Liberal National Party (LNP) 42
seats; Katter’s Australia Party (KAP) 2 seats; and
Independents (IND) 1 seat.
Figure 9: Graphical representation of total seats by political
party.

ALP
LNP
KAP
2 Seats
IND
1 Seat

44 Seats
42 Seats

Image: 2015 Queensland State
general election translated POI
posters.

Image: 2015 Queensland State
general election enrolment
marketing campaign.

Image: 2015 Queensland State
general election VIL marketing
campaign.
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Conducting free and democratic Parliamentary, Local
Government and industrial elections
Local government elections and byelections
Under the Local Government Electoral Act 2011
the Commission is responsible for the conduct
of local government quadrennial elections, byelections and fresh elections.
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Objective 3

Objective 2

Quadrennial elections
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There were no local government quadrennial
elections conducted in 2014-15. In accordance
with the Local Government Electoral Act, polling
day for the next local government quadrennial
elections is scheduled for Saturday 19 March
2016.

By-elections
During the 2014-15 financial year, the
Commission conducted four by-elections for the
following local governments:

Industrial elections
Under the provisions of the Industrial Relations
Act 1999, the Electoral Commission of
Queensland is required to conduct elections of
office-bearers for those Industrial Organisations
(both employer and employee) registered with
the State. The Queensland Industrial Relations
Commission (QIRC) issues a decision, instructing
the Commission to conduct the election.
The Act provides for the amalgamation
of organisations. A ballot for a proposed
amalgamation or withdrawal must be conducted
by the Commission.
During 2014-15, the Industrial Registrar’s office
referred 57 arrangements to the Commission for
the conduct of an election for office bearers. The
Commission called nominations for 571 positions
resulting in 30 ballots.

Mayoral by-elections

Protected Action Ballots

•

Protected Action Ballots (PABs) are conducted by
the Commission in accordance with the Industrial
Relations Act 1999 and any procedures prescribed
by a regulation after receiving a Protected Action
Ballot Order (PABO) from the QIRC.

Gympie Regional Council – Saturday 7
February 2015

Councillor by-elections
•

Carpentaria Shire Council – Saturday 12 July
2014

•

Boulia Shire Council – Saturday 19 July 2014

•

Murweh Shire Council – Saturday 6
September 2014

These by-elections were conducted as a result
of vacancies arising from resignation or other
circumstances. The Gympie Mayoral by-election
was conducted as a full postal ballot, while the
remainder were attendance ballots.
Please visit the Electoral Commission of
Queensland website for more information,
including by-election results.

PABs allow eligible employees to authorise
industrial action in relation to the negotiation of
a proposed certified agreement.
The QIRC ordered the Commission to conduct 31
protected action ballots this financial year.

Foreword

Maintenance of the Electoral Roll

Federal Direct Enrolment Update
Through FDEU data is collected and provided to
the AEC from trusted sources. The AEC matches
this data to the electoral roll, identifying new
electors or electors who have changed their
details.
The Queensland electoral roll is predicted to
increase from its current level in 2014-15 to
potentially over 3m electors for the 2016 local
government quadrennial election.

Objective 1
Objective 2
Objective 3

In accordance with the provisions of section 114,
subsection 4, 5 and 6 of the Electoral Act 1992,
a review of electors registered as Special Postal
Voters (distance) was commenced on 4 July 2014.
The notice reviewed the continuing eligibility
of electors who are registered as Special Postal
Voters whose address was more than 15km, by
the nearest practicable route, from a polling
booth. As part of the process and in accordance
with the Electoral Act 1992, random selection was
applied to 1o% of the returned notices (8,455), of
these the signatures were validated against the
current enrolment signatures. The Review was
finalised in October 2014.

Objective 4

Review of Special Postal Voters

Financial Summary

As at 30 June 2015 there were 2,985,536 electors
enrolled for Queensland, compared with
2,881,563 at 30 June 2014. During the reporting
period, 805,245 enrolment transactions occurred.
The transactions consisted of new enrolments,
amendments and changes of address,
reinstatements, intrastate and interstate, death
deletions and objection action where an elector
no longer resides at the address that they are
enrolled. The Queensland electoral roll will
continue to increase during the 2015-16 reporting
period due to the ease and take up of online
enrolment, and the Federal Direct Enrolment
Update (FDEU).

Online Enrolment Services (OES) provides
electors with the option to sign their enrolment
application electronically. OES has simplified
the online enrolment process, making enrolment
more attractive to the 18 to 25 age demographic,
which is over-represented in the 'not on roll'
research figures.

Financial Statements

Although the AEC has primary responsibility for
maintenance of the roll, the Commission assists
by arranging access to relevant data held by State
government agencies, as well as conducting
education and awareness activities to encourage
new enrolments and to ensure an accurate and
up-to-date roll.

Electronic Signatures for Electronic
Enrolment

Appendix

The Queensland electoral roll is maintained
by the Australian Electoral Commission
(AEC) under a joint roll arrangement between
the Commonwealth and the Queensland
Government. The Commission paid an annual fee
of $2.6 m for this service in 2014-15.
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Objective

3

Promoting the informed participation and confidence of
Queenslanders in the electoral system
The Commission is committed to fostering an inclusive electoral system by actively engaging
the Community and introducing a range of innovations aimed at improving the voting
experience for all Queenslanders.
Confidence in the Queensland electoral system is achieved by maintaining a range of
organisational controls; supporting a robust internal audit and risk management function;
and promoting ethical conduct through the Commission's integrity framework.

Continuing education and awareness

Image: Commission staff
helping Queenslanders
at the EKKA.

laptops. This provided EKKA thoroughfare with
the ability to enrol or update their enrolment.

Griffith University 0pen day
In Queensland, 16 and 17 year olds may
provisionally enrol, which means that their
enrolment does not take effect until 18 years of
age.
The Commission attended the Griffith University
open day to target provisional enrolment and
increase the profile of enrolment generally.

In 2014-15 the Commission continued to liaise
with stakeholders and organisations representing
electors living with a disability through the
Democracy in the Community (DITC) advisory
group. DITC is comprised of:
•

groups that advocate on behalf of the deaf
and blind communities;

•

the National Relay Service;

•

Queenslanders with Disability Network; and

•

the National Ethnic Disability Alliance.

The purpose of DITC is to develop and implement
workable solutions for electors who require
assistance to actively participate in the
democratic voting process.
In the near future, the Commission will be
establishing an advisory group focused on
electors from a multicultural or CALD (Culturally
and Linguistically Diverse) background.
Initial research has been conducted and
implementation strategies are in development.
Each year the Commission increases its reach
into the community with the goal of fostering an
inclusive electoral system.

Objective 1
Objective 2
Objective 3

Each year the Commission and Australian
Electoral Commission (AEC) co-sponsor a booth
at the Royal Queensland Show (the EKKA). At the
2014 EKKA, the Commission introduced an online
enrolment facility accessed through touch screen

The Commission is a proud member of the
National Disability Advisory Committee. This
committee is a joint initiative of Australian
and New Zealand electoral commissions in
partnership with the Human Rights Commission
and disability advocate groups.

Objective 4

EKKA

Democracy in the Community

Financial Summary

The Commission was requested by a number of
schools to educate students on electoral history
and process, which includes a mock election
where students participate in voting and counting
the votes. At the end of the session teachers are
provided with information kits and resources.

Homeless Connect is an initiative spearheaded
by Brisbane City Council with the aim of
providing free services to people experiencing
homelessness. This event is a platform to build
relationships and provide electoral advice.

Financial Statements

School visits

Homeless Connect

Appendix

During the 2014-15 financial year the Commission
continued its involvement and support of a
number of events and initiatives.

Foreword

Promoting the informed participation and confidence of
Queenslanders in the electoral system
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Foreword

Promoting the informed participation and confidence of
Queenslanders in the electoral system
New education and awareness

Objective 2

Objective 1

In 2014-15, the Commission participated in a
number of new initiatives.

The Constitutional Convention
The Commission was invited to participate in the
Queensland Constitutional Convention which
saw 100 high school representatives from 40
different schools attend Parliament House. The
Commission educated students in voting and
enrolment as well as coordinating an election to
elect Queensland's student representative for the
National Constitutional Convention.

The Indigenous Youth Parliament was run in
partnership with Queensland Parliament's
Indigenous Liaison Officer. This event provided

Community days
To encourage electoral participation and promote
new initiatives, the Commission attended a
number of community days, which include:
Braille House's Diamond Jubilee and Guide
Dogs Queensland expos. The Commission used
these events to increase exposure of blind and
low vision initiatives, such as the eAssist voting
system and telephone voting.

Appendix

Financial Statements

Financial Summary

Objective 4

Objective 3

Indigenous Youth Parliament

an opportunity to conduct an education session
for 50 Indigenous high school students from
across Queensland. Part of the session included
a mock election designed to provide insight into
the voting process and the counting of the votes
through experience/participation.

Image: ECQ staff promoting the eAssist voting system at a Guide Dogs Queensland expo.
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Foreword

The eAssist software facilitates an independent
and secret vote by prompting users to issue
commands through a custom-made keypad.
The headphones provide the platform for audio
prompts which guide the user through the
eAssist voting process.

Electors seeking to vote via this service were
required to satisfy proof of identity. Electors
provided their name and date of birth or their
enrolled address at the time of registration.
After choosing their own PIN number, a system
generated registration number was sent via the
elector's nominated method - post, email, SMS or
a call back from a Registration Supervisor.

Feedback received from electors was positive,
with a number commenting that they were
impressed with eAssist and this experience had
been their first unassisted, independent vote.

BLV telephone voting service
The Electoral Reform Amendment Act 2014
introduced electronically assisted voting
provisions that allow electors who cannot
vote without assistance, a secret vote through
electronic means. For the first time at the 2015
Queensland State general election, electors with
visual impairment were given the opportunity to
cast their vote using the BLV (Blind Low Vision)
telephone voting service, which was based at
the Commission's office, located in two separate

Objective 4

A number of electors with other disabilities
sought to telephone vote. However, for the 2015
Queensland State general election the pilot was
limited to electors with visual impairment. In
the future, expansion to include other groups is
possible as legislation permits other classes of
electors, including electors with an insufficient
level of literacy, electors more than 20kms from a
polling booth and overseas electors to cast their
vote through electronically assisted voting.

Financial Summary

In total, 134 eAssist votes were cast with the
vast majority received at the Vision Australia
Coorparoo location.

In total, 436 electors registered with 403
choosing to cast their vote through the service.

Under the electronically assisted voting
provisions of the Electoral Act 1992, the
Commission must appoint an independent
person to audit the initiative. The auditor
reported a number of recommendations, which
the Commission is committed to implementing.

Financial Statements

For the 2015 Queensland State general election,
eAssist was available at the eight All District
Centres (ADCs) and Vision Australia's Queensland
head office in Coorparoo. eAssist was accessible
at all locations during Pre-Poll and at the ADCs
only on polling day.

Once vote taking commenced, registered electors
were able to phone the Commission, quoting
their PIN and registration numbers, then provide
their voting preferences.

At the conclusion of the election, 100 electors
who voted using this service were surveyed.
100% of respondents indicated that they
were extremely happy or very happy with their
telephone voting experience.

Appendix

eAssist was launched at the 2014 Stafford
by-election and was based at three locations
and users demonstrated the robustness of the
software.

Objective 1

areas (registration and vote taking) to guarantee
the overall integrity of the initiative and maintain
the secrecy of the vote.

Objective 2

The eAssist voting system was developed for
electors who require assistance to vote, but in
particular, electors with visual impairment.

Objective 3

eAssist voting system
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Electronic Certified List
During the 2015 Queensland State general election, the
Commission piloted 1,500 Electronic Certified Lists (ECLs) which
were distributed to the eight All District Centres (ADCs) and 418
polling booths across South East Queensland.
The objectives of ECLs were to:
•

Provide certified list look-up and mark-off capability in
electronic format;

•

Print ballot papers on-demand for particular polling places;

•

Produce real-time data on elector turn-out;

•

Provide quicker voting experience for electors by leveraging
scanning, software and hardware technologies;

•

Enhance ballot material reconciliation for booth staff through
in-built reporting mechanisms;

•

Increase mark-off accuracy by implementing a user-friendly
interface and eliminating paper-based errors; and

•

Heighten the detection and prevention of multi-voting.

The ECL software was developed in-house and deployed to
laptops accompanied by a barcode scanner and in some cases, a
printer.
Almost 800,000 marks were captured by the ECL's reporting
mechanism, which reported the marks in near real-time: 209,043
marks during Pre-Poll; and 579,686 marks on polling day.
The response from electors were positive with comments
typically highlighting: the ease of voting; the absence of queues;
and an acknowledgement that the Commission was delivering
a more modernised voting process, opposed to paper-based
certified lists.
Election staff, including Returning Officers indicated that ECLs
were easy to use and provided the capability to quickly issue
votes.
The Commission estimates that marking an elector off the roll
using a paper-based certified list requires an average of 45 to 60
seconds whereas, ECLs average 15 to 30 seconds.
Overall, the ECL pilot achieved all objectives providing
improvements in the accuracy of marking off the correct elector
and issuing the correct ballot paper in a short timeframe.

Image: Example of ECL equipment and setup used at the 2015 State general election.

Image: Central Postal Voting (CPV) accommodation setup.

Central Postal Voting
For the 2015 Queensland State general election, the Central
Postal Voting (CPV) project mailed a total of 306,064 postal
votes. These votes were comprised of electors who applied
online (103,543); through the voter’s help line (19,228); or
completed a paper application form (183,293). Not included in
this total were the 11,662 duplicate applications received and
processed by CPV.
CPV was established to streamline postal voting processes
to expedite a 24 hour turnaround, that is, to have postal vote
applications processed, printed and lodged with Australia Post
within a 24 hour period from receipt. With the exception of
postal vote applications received before the close of candidate
nominations, time objectives were met.
Located on the ground floor of 80 Ann Street, Brisbane, CPV
employed up to 80 temporary staff to assist Commission staff
over a five week period. Temporary staff were engaged on
a 'as needs basis', fluctuating as the workload increased or
decreased.
A number of changes to the postal voting process were
implemented for the State election, such as:
•

The requirement to sign the postal vote application was
removed, promoting online and phone lodgement.

•

Security questions were introduced to facilitate the scrutiny
between postal votes and unsigned postal vote applications.

•

Two suppliers were engaged to conduct daily: printing of
postal vote envelopes; filling of the envelopes with the ballot
paper for the elector’s State District; and lodge the filled
envelope with Australia Post.

•

All postal votes were returned to CPV for scrutiny and either
accepted to the count or rejected. All accepted envelopes,
still sealed, were distributed to the relevant Returning Officer
for counting.

Overall, the Commission received positive feedback from
electors and Returning Officers complementing the accuracy
and timeliness achieved through the CPV project postal voting
process.

Foreword

Promoting the informed participation and confidence of
Queenslanders in the electoral system
Internal audit and risk management
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Internal Audit provides independent and
objective business assurance and consulting
services to the Electoral Commissioner to provide
assurance and help improve the operations and
control environment of the Commission. Internal
Audit operates under the powers pursuant to
section 61 of the Financial Accountability Act
2009 and part 2 division 5 of the Financial and
Performance Management Standard 2009.

During 2014-15 Internal Audit’s activities
focused on providing increased audit coverage
across information technology; election payroll
entitlements; and polling day procedural
compliance surrounding the 2015 State general
election.
Internal Audit completed 10 projects which
included advisory work and investigations.
Through these activities, Internal Audit provided
assurance and advice that the Commission’s
internal control environment is designed to
manage risks and achieve the Commission’s
objectives in the areas reviewed.

The purpose, authority and responsibility of
Internal Audit are formally defined in its charter
which is consistent with the International
Standards for the Professional Practices of
Internal Auditing as set by the Institute of
Internal Auditors. All members of Internal Audit
are obliged to apply and uphold the principles
of integrity, objectivity, confidentiality and
competency under the Institute of Internal
Auditor’s formal code of ethics.

Risk management

In accordance with the requirements of the
Financial Accountability Act 2009 the Electoral
Commissioner has appointed a Head of Internal
Audit to coordinate all internal audit activities.

The Commission has an established risk
management framework in place, which provides
the foundation and organisational arrangements
for managing risk within the Commission.

Internal Audit has a strategic and an annual
audit plan which form the basis for its work
and reporting relationships. These plans are
developed using a risk-based methodology;
are consistent with relevant standards
and guidelines; and were endorsed by the
Audit and Risk Management Committee and
approved by the Electoral Commissioner.
Internal Audit regularly reports to the Audit
and Risk Management Committee on progress
in implementing the annual audit plan. The
status of the implementation of agreed
recommendations for audits completed is
reported to the Audit and Risk Management
Committee at each meeting.

The framework aims to streamline and embed
risk management to support the Commission to
achieve its strategic and operational objectives
through proactive assessment of, and response
to, risk across the Commission. Monitoring of
risks is achieved through periodic reporting to
both the Executive Management Group and the
Audit and Risk Management Committee.

The Financial Accountability Act 2009 requires
all accountable officers and statutory bodies to
establish and maintain appropriate systems of
internal control and risk management.

Audit and Risk Management Committee
The primary role of the Audit and Risk
Management Committee (ARMC) is to provide
independent advice and reasonable assurance to
the Electoral Commissioner on the Commission’s
governance, risk management and internal
control frameworks. The committee also assists

•

Reived the Audit Committee Charter and
Internal Audit Charter to ensure compliance
with legislative and policy requirements.

During 2014-15 the Electoral Commissioner
appointed the Assistant Electoral Commissioner,
and an external member to the Committee to
strengthen its independence and to provide input
from an ‘external’ perspective.

External Scrutiny

Term of
appointment

Meetings
attended
2014-15
1

Director (Funding,
Disclosure and
Regulation)

1 June 2013 to
31 May 2016

Electoral
Commissioner

1 June 2013 to
31 May 2016

3

Assistant
Electoral
Commissioner

1 November
2014 to
31 October 2015

2

Director (Business
Services)

1 June 2013 to
31 May 2016

3

External Member:
Graham Carpenter

1 December
2014 to
30 November
2016

2

The Committee met three times during 2014-15
and operated in accordance with its charter.
Remuneration was paid to the external member –
Graham Carpenter ($1,575).
In 2014-15, the Audit and Risk Management
Committee:
•

Provided advice on and reviewed
management judgements included in the
Commission’s financial statements;

During 2014-15, the Auditor-General issued an
unqualified report of the Commission’s 2013-14
General Purpose Financial Statements. The 201415 audited Financial Statements are on pages 42
to 69 of this report.

Ethics
The Commission complied with and increased
employee awareness of the Public Sector Ethics
Act 1994 by:
•

Providing face-to-face Code of Conduct
training as part of induction for all new
employees;

•

Releasing staff bulletins and online training
courses; and

•

Providing follow-up refresher training for all
existing staff.

Financial Statements

Members

The Auditor-General, Queensland Audit Office
(QAO) completed sector-wide audits during
the reporting period, and where these raised
potential implications for the Commission, they
have been assessed and actioned as necessary.
Opportunities to improve performance and
implement recommendations made by
the Auditor-General are addressed by the
Commission on a continuing basis and reported
regularly through the Audit and Risk Management
Committee.

Appendix

Chair: Yvette Zischke CPA (internal member)

There were no external reviews conducted within
the Commission during 2014-15.

Foreword

The Committee has due regard to the Queensland
Treasury’s Audit Committee Guidelines.

Objective 1

Reviewed and monitored the implementation
and resolution of all internal and external
audit issues, including the effectiveness of
internal control frameworks; and

Objective 2

•

Objective 3

Reviewed and monitored performance of
Internal Audit against its strategic plan and
annual audit plan;

Objective 4

•

Financial Summary

in the discharge of the Electoral Commissioner’s
financial management responsibilities imposed
under the Financial Accountability Act 2009,
Financial Accountability Regulation 2009 and
the Financial and Performance Management
Standard 2009.
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Promoting the informed participation and confidence of
Queenslanders in the electoral system
Staff are able to access the code of conduct on
the Commission's intranet page.
The Commission continues to build on and refine
its integrity framework consisting of resource
management policies, practices, protocols and
fact sheets to guide employees and managers
in their day to day duties and the expectation
of staff conduct. The importance of ethical
conduct, and ensuring employees are aware of
appropriate behaviour standards continues to
be a key element within employee performance
agreements. The Commission has a team of
Human Resource practitioners to advise and
assist managers to address any shortfalls in
employee behaviour.

Recordkeeping

Appendix
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Objective 4

The Commission manages its records in
accordance with Information Standard IS31 and
IS40 issued by Queensland State Archives.
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No breaches to the Commission's recordkeeping
systems were detected during this period.
As at 30 June 2015, the Commission was in the
early stages of scoping the transitioning from
paper to digital records, which includes the
delivery of a new recordkeeping framework.
Additionally, the Commission's retention and
disposal schedule was under review.

Complaints Management
The Commission operates a Complaints
Management System (CMS) in accordance with
its internal policy and relevant directives. During
the 2014-15 financial year, the Commission
received three complaints. As at 30 June
2015, one complaint had been resolved, one
complaint was in progress, and one complaint
had been referred to the Queensland Civil and

Administrative Tribunal (QCAT).
In response to an audit conducted by the
Queensland Ombudsman in 2013-14, the
Commission implemented the following
initiatives this financial year:
•

Bi-annual reporting of complaints to senior
management;

•

Update of the Commission's website
complaints section; and

•

Auto-acknowledgement of email complaints.

Election Information Systems
Election Information Systems (EIS) is a
specialised team with a Geographic Information
System (GIS) skillset within the Elections Support
and Change Commission Unit. EIS is responsible
for:
•

Management and maintenance of spatial
datasets;

•

Mapping - visualisation of relationships and
analysis of patterns to better understand
Queensland's electoral landscape;

•

Statistical reporting in accordance with
statutory requirements;

•

Voting trend analysis during and post
electoral event;

•

Administration of the Commission's Strategic
Elections Management System (SEMS);

•

Leading roll printing and scanning projects;
and

•

Supporting the Commission's boundary
review function (see Objective 4 for more
information).

The 2014-15 financial year saw an increased
workload due to the conduct of the 2015
Queensland State general election, Local
Government Change Commission boundary
reviews and preparation for the 2016 State
Redistribution.

The primary role of the ICT Project Board is to
provide overall governance for the ICT program of
work that is undertaken by the Commission.
The ICT Project Board ensures the Commission
maximises the value of its business investments
that have an information communication
technology-enabled component. It supports
the efficient operation of the Commission’s
business areas while also aligning with wholeof-Government and Commission information
communication technology strategies and
objectives.
The ICT Project Board also assists in the
discharge of the Electoral Commissioner’s
information communication technology
responsibilities imposed under the Electoral
Act 1992 and the Financial and Performance
Management Standard 2009.
During 2014-15 the Electoral Commissioner
established the ICT Project Board and appointed

Electoral
Commissioner

1 January 2015 to
30 June 2016

Assistant
Electoral
Commissioner

1 January 2015 to
30 June 2016

6

Director
(Elections,
Operation and
Planning)

1 January 2015 to
30 June 2016

6

Director
(Elections
Support
and Change
Commission)

1 January 2015 to
30 June 2016

6

External
Member:
Lynne
Hackwood

11 February 2015
to
12 February 2016

6

The Committee met six times during 2014-15
and operated in accordance with its terms of
reference.

Objective 1

Foreword

Meetings
attended
2014-15
4

Objective 2

Term of
appointment

Objective 3

Members

Objective 4

Information, Communication and Technology
(ICT) Project Board

Chair: Dermot Tiernan (internal member)

In 2014-15, the ICT Project Board:
•

Monitored the development of the ICT
Strategic Direction and ICT risk mitigation
strategies;

•

Ensured that new ICT investments aligned
with whole-of-Government ICT requirements
and the Commission’s business objectives;

•

Reviewed proposals for the acquisition of
major ICT related capital investments;

•

Monitored the progress of all in-house ICT
projects and recommended actions where
necessary;

•

Operated as a Change Advisory Board (CAB)

Financial Statements

In the 2014-15 financial year, the ICT unit
experienced dramatic change, strengthening its
focus on governance with a skills and services
review, implementation of ICT specific policy
and the introduction of an organisational ICT
steering committee. These changes are designed
to deliver a more streamlined and business
objective focused ICT service for stakeholders.

members, including an external member to
strengthen its independence and to provide input
from an ‘external’ perspective.
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The Commission's Information, Communication
and Technology (ICT) unit provides a range of
services to stakeholders, such as: operational
and project management; maintenance of
system infrastructure, including security,
back up and disaster recovery; delivery of
software enhancements and fixes; and website
management and development.

Financial Summary

Information, Communication and Technology
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Promoting the informed participation and confidence of
Queenslanders in the electoral system
for the approval of enhancements to the
Commission’s core election platform - the
Strategic Election Management System
(SEMS);
•

Reported on ICT related risks and areas
of potential concern to the Audit and Risk
Management Committee; and

•

Assisted in progressing the submission of the
Election Management System Replacement
Project to the Cabinet and Budget Review
Committee (CBRC) for endorsement; and
proposal for the implementation of a Learning
Management System (LMS).

Service management
Operational and project management requests
are lodged via a service desk management tool,
which was implemented by ICT in the second
half of 2014-15. The service desk management
tool facilitates the communication between
ICT and Commission staff in terms of requests
for hardware, software and other enquiries.
Additionally, it allows Commission staff to
monitor the status of their service requests.
Alongside the service management tool, Service
Level Agreements (SLAs) and new policy have
been developed in accordance with Information
Technology Infrastructure Library (ITIL) standards.
SLAs document the response and resolution
timeframes for ICT service requests. All ICT
incidents, regardless of severity are recorded,
with the service desk management tool
monitoring the SLA and metrics.

Asset management
Asset management is conducted through a
configuration management tool, which is an addon feature of the service desk management tool.
As at 30 June 2015, ICT are continuing to enter
all assets into the configuration management
tool for the purpose of auditing and lifecycle
management. This will ensure that all hardware
is fully supported and performs when required.

Website
The Commission's website was improved with
the deployment of new enhancements in early
March 2015. The implementation timeframe was
tight due to the large amount of content requiring
transitioning and post-election activities.
Changes to the website include: update of the
layout; review of the content; and recoding of
interactive mapping to industry standards.
As at 30 June 2015, further improvements, such
as mobile device compatibility; and a full content
and user experience review are underway and
scheduled for completion in the 2015-16 financial
year.

Objective

4

Managing a comprehensive process for the review of
electoral boundaries
The Local Government Change Commission (Change Commission) is formed each time the
Electoral Commission of Queensland receives a referral from the Minister responsible for
Local Government for a local government change or boundary review in accordance with the
Local Government Act 2009 and the City of Brisbane Act 2010.
There were four reviews completed this financial year with 24 reviews in progress as at 30
June 2015.

Organisational structure

Local Government Change Commission
ECQ support services

Walter van der Merwe
Electoral Commissioner

Greg Rowe
Casual Commissioner

Appointed for three years from November 2014.

Dermot Tiernan, Lesley Trost
Executive
Election Information Systems
Elections Support and
Change Commission Unit

Foreword
Objective 1

Managing a comprehensive process for the review of electoral
boundaries
Local Government Change Commission
The Change Commission's role is to conduct the
assessment phase of the process associated with
a local government change or boundary review.
The aim of the assessment is to determine
whether or not the proposed local government
change is in the public interest.

In progress reviews
As at 30 June 2015 the Commission has 24
reviews in progress.
•

16 redivision reviews of divided councils:
Brisbane City, Bundaberg Regional,
Tablelands Regional, Banana Shire, Ipswich
City, Moreton Bay Regional, Rockhampton
Regional, Scenic Rim Regional, Sunshine
Coast Regional, Townsville City, Fraser Coast
Regional, Cairns Regional, Logan City, Isaac
Regional, Redland City and Whitsunday
Regional.

•

Eight (8) external boundary reviews:
Balonne-Maranoa-Western Downs, BarcooBulloo-Paroo-Quilpie, Brisbane-Moreton
Bay, Bundaberg, Cook-Lockhart River,
Goondiwindi-Western Downs, MaranoaWestern Downs, Tablelands-Mareeba.
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A local government change refers to a change of:
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•

The boundaries of a local government area;

•

Any divisions of a local government area;

•

The number of councillors for a local
government;

•

The name of a local government area; or

•

The classification of a local government area.

For the 2014-15 period, challenges impacting
service delivery included: the delay in
receiving the Brisbane City Council reference;
the unavailability of Australian Standard
Geographical Classification (ASGC) compliant roll
products until mid-February 2015; the conduct
of the State General election; a change in state
government; the availability of key resources;
and the volume of reviews to be completed within
a tight timeframe.

Completed reviews
The Commission completed four (4) reviews in
2014-15 financial year:
•

Southern Downs Regional Council and
Toowoomba Regional Council.

•

Central Highlands Regional Council and Isaac
Regional Council.

•

Tablelands Regional Council – increase
councillors from 5 to 6.

•

Bundaberg Regional Council – remain
divided.

Completed reports are placed on the
Commission's website, and advertised in the
gazette and local newspapers.

Ethics
The Change Commission has adopted the
Queensland Public Service's Code of Conduct
and staff are subject to the Electoral Commission
of Queensland's induction program, and
education and training initiatives. Administrative
procedures and management practices have
proper regard to the ethics principles and values
outlined by the Queensland Public Service's Code
of Conduct.

Financial Summary
An analysis of the Statement of Comprehensive Income
and Statement of Financial Position

Foreword

An analysis of the Statement of Comprehensive Income and
Statement of Financial Position
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Income analysis
The Commission is primarily
funded through appropriations
from Queensland Treasury. The
level of appropriations received
during 2014-15 was significantly
higher than the prior year as a
result of the conduct of the State
general election in January 2015. A
breakdown of revenue by financial
category is provided in Figure 10.

Appendix

54.28

Appropriation
revenue

17.20

User
charges

0.08
0.10

Contributions

0.06
0.10

2014-15

0.02

2013-14

Other
revenues

0.00
54.44

Total
income

17.36

Figure 11: Expense analysis ($m) by financial category.

Expense analysis
The total operating expenses for
2014-15 were $53.4 million, an
increase of $36.1 million from
the previous financial year. The
significant increase is attributable
to the conduct of the State
general election in January 2015.
A breakdown of expenditure by
category is provided in Figure 11
and Figure 12.

Employee
expenses

15.22
5.21
37.34

Supplies
and services

11.30

Depreciation
& amortisation

0.70
0.67

Other
expenses

0.16
0.12

Total
expenses

2014-15
2013-14

53.42
17.30

Figure 12: Expense analysis ($m) by operational category.

State general election (45%)
Public funding claims (26%)
Roll management (5%)
Property charges (3%)
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Figure 10: Income analysis ($m) by financial category.

Other (21%)

Operational
category

Foreword

"

"

- Richard Bosanquet (Chief Finance Officer)

2014-15

9.68
8.59
7.43

Movement

Objective 2

2013-14

6.23

2.25
2.36
1.20

1.09

Objective 3

Our financial position is strong. At
the end of the financial year, our total
assets were $9.7 million, an increase
of $1.1 million as compared to the
previous year. This was primarily due to
higher cash assets held at year end as a
result of the delay in the submission of
election funding claims by some political
parties and candidates and the deferred
commencement of post election projects
such as non voters. Included within the
current year trade creditors balance is a
$1 million accrual for election funding
claims to eligible stakeholders.

Figure 13: Statement of
financial position (last 2
years).

-0.11
Equity
(net worth)

Liabilities

Figure 15: Liabilities (%) for 2014-15
financial year.

Liabilities

Cash assets (59.6%)

Other current assets (3.2%)

Payables (93%)

Receivables (1.7%)

Intangible assets (13.5%)

Accrued Employee Benefits (7%)

Inventories (6.7%)

Plant and equipment (15.3%)
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Figure 14: Assets (%)
for 2014-15 financial
year.

Assets

Objective 4

Statement of financial position (last 2
years)

Objective 1

Our financial position is strong.

41

Financial
Statements

Certification of financial statements, Independent
Auditor's report and remuneration disclosures
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Electoral Commission of Queensland Milestones and
Glossary

Electoral Commission of Queensland Milestones
Milestone
Referendum held on 22 February on Daylight Saving (proposal defeated on 54.50% No
vote).
1992

Establishment of an independent electoral authority the Electoral Commission of
Queensland (ECQ).

Objective 1

Year

Foreword

Appendix

48th General Election for Queensland Parliament (15 July).

1996

By-election for Queensland Parliament - Mundingburra (3 February).

1998

49th General Election for Queensland Parliament (13 June).

2001

50th General Election for Queensland Parliament (17 February).
51st General Election for Queensland Parliament (7 February).

2004

Mayoral and Councillor Election for Local Government - Brisbane City Council (27
March).

Objective 3

1995

Objective 2

47th General Election for Queensland Parliament (19 September).

52nd General Election for Queensland Parliament (9 September).
Councillor By-election for Local Government - Brisbane City Council Hamilton (28
October).

1st Quadrennial Elections for Local Government (15 March).
Councillor By-election for a Local Government - Townsville (22 November).

2009

53rd General Election for Queensland Parliament (21 March).

2010

Councillor By-election for Local Government - Brisbane City Council Walter Taylor (23
October).
54th General Election for Queensland Parliament (24 March).
2nd Quadrennial Elections for Local Government (28 April).
By-election for Queensland Parliament - South Brisbane (28 April).

2012

Financial Summary

2008

By-election for Queensland Parliament - Brisbane Central (13 October).

Financial Statements

2007

Mayoral By-election for Local Government - Aurukun Shire Council (16 June).
Councillor By-election for Local Government - Torres Strait Island Regional Council
Division 13 (29 September).
Councillor By-election for Local Government - Torres Strait Island Regional Council
Division 15 (27 October).
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2006

Objective 4

By-election for Queensland Parliament - Gaven (1 April).
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Year

Milestone
Councillor By-election for Local Government - Mornington Shire Council (9 March).

Objective 1

Councillor By-election for Local Government - Napranum Aboriginal Shire Council (9
March).
De-amalgamation polls held on 9 March on de-amalgamation of Mareeba, Livingstone,
Douglas and Noosa from Tablelands, Rockhampton, Cairns and Sunshine Coast
Regional Councils, respectively (polls resolved in the affirmative).

Objective 2

Councillor By-election for Local Government - Boulia Shire Council (4 May).
Councillor By-election for Local Government - Lockhart River Council (11 May).
2013

Councillor By-election for Local Government - Northern Peninsula Aboriginal Regional
Council Division 5 (6 July).
Councillor By-election for Local Government - South Burnett Regional Council Division
6 (14 September).

Objective 3

New Local Government Elections for de-amalgamated local government areas (9
November).
Councillor By-election for Local Government - Cherbourg Aboriginal Shire Council (9
November).
Councillor By-election for Local Government - Croydon Shire Council (9 November).

Objective 4

Councillor By-election for Local Government - Doomadgee Aboriginal Shire Council (9
November).
By-election for Queensland Parliament - Redcliffe (22 February).

Councillor By-election for Local Government - Cherbourg Aboriginal Shire Council (12
April).

2014

Financial Statements

Financial Summary

Councillor By-election for Local Government - Torres Strait Island Regional Council
Division 10 (1 March).

Councillor By-election for Local Government - Napranum Aboriginal Shire Council (3
May).
Councillor By-election for Local Government - Whitsunday Regional Council Division 2
(3 May).
Councillor By-election for Local Government - Carpentaria Shire Council (12 July).
Councillor By-election for Local Government - Boulia Shire Council (19 July).
By-election for Queensland Parliament - Stafford (19 July).
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Councillor By-election for Local Government - Murweh Shire Council (6 September).
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55th General Election for Queensland Parliament (31 January).
Mayoral By-election for Local Government - Gympie Regional Council (7 February).

Foreword

AEC - Australian Electoral Commission

GIS - Geographic Information System

ALP - Australian Labor Party (State of Queensland)

ICT - Information, Communication and Technology

AO - Administration Officer

IND - Independent

ARMC - Audit and Risk Management Committee

IS - Information Standard

BLV - Blind Low Vision

ITIL - Information Technology Infrastructure Library

BYOD - Bring Your Own Device

IVR - Interactive Voice Response

CAB - Change Advisory Board

KAP - Katter's Australia Party

CALD - Culturally and Linguistically Diverse

LCAD - Leaders Capability Assessment and
Development

CBRC - Cabinet and Budget Review Committee

LNP - Liberal National Party of Queensland

PAB - Protected Action Ballot

Commission - Electoral Commission of Queensland

PABO - Protected Action Ballot Order

CPA - Certified Practising Accountants

POI - Proof of Identity

CPE - Cost Per Elector

PSC - Public Service Commission

CPV - Central Postal Voting

PVA - Postal Vote Application

Cth - Commonwealth

QAO - Queensland Audit Office

DITC - Democracy in the Community

QCAT - Queensland Civil and Administrative Tribunal

DL - Driver Licence

QIRC - Queensland Industrial Relations Commission

ECL - Electronic Certified List

Qld - Queensland

ECQ - Electoral Commission of Queensland

SEMS - Strategic Elections Management System

EIS - Election Information Systems

SES - Senior Executive Service (Assistant
Commissioner)

EOI - Expression of Interest
SO - Senior Officer (Directors)
Est. - Estimated

Financial Summary

CMS - Complaints Management System

Objective 4

OES - Online Enrolment Services

Financial Statements

Change Commission - Local Government Change
Commission

LMS - Learning Management System

Appendix

CEO - Chief Executive Officer (Commissioner)

Objective 1

FTE - Full-Time Equivalent

Objective 2

ADC - All District Centre

Objective 3

Glossary

VIL - Voter Information Letter
FDEU - Federal Direct Enrolment Update
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Feedback Form
The Electoral Commission of Queensland’s 2014-15 Annual Report provides an account of its
financial and non-financial performance for the 2014-15 financial year.
To improve the Commission’s annual reporting, readers are invited to provide feedback via this
survey.

Response return details:

EMAIL

POST

Content Please tick (

ecq@ecq.qld.gov.au
GPO Box 1393, BRISBANE QLD 4001

?

)

Presentation and Design

Excellent

Good

Satisfactory

Poor

Good

Satisfactory

Poor

Good

Satisfactory

Poor

Good

Satisfactory

Poor

Good

Satisfactory

Poor

Ease of Navigation

Excellent
Ease of Readability

Excellent
Value of Information

Excellent
Level of Detail Provided

Excellent
Suggestions for improvement

Category of reader Please tick (
?

)

Industry Organisation

Community Organisation

Government Dept.

General Public

Political Organisation

Member of Parliament

Thank you for completing this survey!

EMAIL

POST

ecq@ecq.qld.gov.au
GPO Box 1393, BRISBANE QLD 4001

1300 881 665
FAX

(07) 3229 7391

